Restoring the Normal template:

If you've ever unintentionally saved changes to Word's global template, Normal.dot, you've probably gone to any number of lengths to restore it to its original state. The easiest way to restore the Normal.dot template to its original state may surprise you-delete it! When Word can't find the Normal.dot template in the User Templates or Workgroup Templates location (you can determine these locations by selecting Tools/Options from the menu bar and clicking on the File Locations tab) it creates a new Normal template with the standard Word document formats, menu, toolbar, and shortcut key settings.

